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Housekeeping

Intended Audience: Personal Care Services (PCS) Medicaid Direct Providers

Presentation Details:

• The presentation will last 45 minutes

• There will be time for Q&A at the end

– You can type in questions about today’s topics in the Q&A chat at any time  

After the Presentation:

• A survey will prompt (We want to hear your feedback)

• The recording, Q&A and PowerPoint will be posted on the NCLIFTSS Website (hosted by Acentra 

Health) within 14 business days
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Q&A Instructions

How to ask a question:

• To ask a question, click the Q&A button at the bottom of your Zoom screen (icon 

below).

• A box will pop up, and you can type your question there.
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How to Display Captions

• Click on the Show Captions button

• If your language is not already set, click on the language you want.

• Once selected, the captions will display at the bottom of your screen. 
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• QiRePort Provider Interface

– Overview

– Capabilities

– Provider Responsibilities

– Referral Acceptance

– Beneficiary Discharge

– Service plan

– Supporting Documents

• Question & Answer Session 

Today’s Presenter:

Shannon Malorzo, RN - PCS Program Manager for NCLIFTSS

Today's Discussion Topics

PCS Provider Webinar l Sept. 24, 2026



QiRePort Provider Interface 

Overview

PERSONAL CARE SERVICES
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• The QiReport Provider Interface is a secure, web-based system used by 

NCLIFTSS to support the Personal Care Services (PCS) Independent 

Assessment process. It serves as the primary tool for agencies to access and 

manage information related to PCS assessments.

• QiRePort was developed and is hosted by VieBridge, Inc. 

What is QiRePort?
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• To use QiRePort, all individuals must be registered users. This helps ensure the security and 

confidentiality of participant information.

• Each PCS agency is responsible for submitting a User Registration Form and identifying the staff 

members or designated representatives who are authorized to access the system on the agency's 

behalf.

• Registration forms with detailed instructions can be found on the QiRePort Provider Interface 

home page at www.qireport.net.

• For all training materials regarding navigation through the Provider Interface and excution of tasks, 

please reference the training materials available under the "Training Resources" link in the left-

hand toolbar of the Home Page. 

QiRePort Provider Interface Registration 
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QiRePort Capabilities

PERSONAL CARE SERVICES
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The Provider Interface enables PCS agencies to:

Manage Referrals

• Receive and respond to PCS referrals online

Access Important Documents

• View independent assessments

• Access referrals and notification letters

Manage Beneficiary Services

• Develop and submit online service plans

• Submit Non-Medical Change of Status requests

• Discharge beneficiaries online

QiRePort Provider Interface Capabilities
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Update Provider Information

• Transfer beneficiaries between provider offices within the same agency (NPI changes)

• Update counties served (IHC Providers Only)

• Update billing modifiers (ACH Providers Only)

Receive Notifications

• Appeal submissions and resolutions

• Upcoming annual beneficiary assessments

• Old Provider Discharge notifications

• Assessment Pullback notifications

QiRePort Provider Interface Capabilities
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Provider Responsibilities in 

QiRePort

PERSONAL CARE SERVICES
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Providers are responsible for:

Registering and maintaining access to the QiReport Provider Interface

– Maintaining access to the Provider Interface is essential. Loss of access may result in missed 

referrals, delayed communication, and an inability to receive new clients or updated 

assessments for current beneficiaries.

Receiving and responding to PCS referrals online

Reviewing the NCLIFTSS independent assessment for each referred beneficiary

Developing and submitting a new online PCS Service Plan for every referral, based on the 

beneficiary's assessed needs

Validating service plans within required timelines

Provider Responsibilities
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Referrals & Provider Acceptance

PERSONAL CARE SERVICES
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Referral Acceptance Process

• Providers have 2 business days to accept or reject a referral in QiReport. If no response, Acentra 

Health rejects the referral and submits the referral to the next provider choice. 

• A referral indicates that the beneficiary has selected your agency to provide PCS services.

• Providers are responsible for determining whether they can serve the beneficiary before making 

an acceptance decision.

• Acceptance or rejection must be completed directly in QiReport.

• Once a referral is accepted, the provider may develop and upload the service plan.

• PAs are based on the beneficiary service authorization date. 

• NOTE: PAs will not be made retroactive for failure to respond to a referral timely. 

Referral & Provider Acceptance
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Access to all beneficiary information and account management can be found under 

the ‘Referrals’ tab. 

Referrals & Provider Acceptance

PCS Provider Webinar l Sept. 24, 2026



17

How to Review Referrals and Make Acceptance Decisions.

Referrals for Review
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Accepted and reviewed referrals remain accessible for up to one year.

Referral History
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Beneficiary Discharge

PERSONAL CARE SERVICES
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Entering a Beneficiary Discharge

Note: Providers should enter discharges within 7 business days
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If a referral has been accepted but the provider later determines services cannot be delivered and can not 

enter a discharge:

• Contact NCLIFTSS to advise that services can not be provided and the service plan can not be 

completed.

• NCLIFTSS will remove the Service plan.

• The Provider will be able to enter the discharge the next day. 

• Notify the beneficiary as soon as possible.

Why This Matters:

• Prompt communication helps ensure the beneficiary can select a new provider and avoid delays or 

interruptions in receiving PCS services.

Key Reminder:

• Accept referrals only when your organization is reasonably able to provide services, but if 

circumstances change, timely documentation and communication are essential to support continuity of 

care.

If Services Cannot Be Provided After Acceptance



Service Plan

PERSONAL CARE SERVICES
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Provider Responsibilities

• Develop and submit the PCS Service Plan through QiRePort.

• Review the NCLIFTSS Independent Assessment before creating the service plan.

• Ensure the service plan addresses the beneficiary's specific needs identified in the assessment.

• Develop a new service plan for every NCLIFTSS referral and assessment.

Key Takeaway:

The PCS Service Plan must be based on the results of the NCLIFTSS Independent Assessment after each of the 

following:

– New admission assessments 

– Annual assessments 

– Change of Status (COS) assessments 

– Change of Provider (COP) requests 

– Maintenance of Service (MOS) notifications 

– Result of Mediation assessments

PCS Service Plan Development
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What Must Be Included?

• Address all unmet: 

• Activities of Daily Living (ADLs)

• Instrumental Activities of Daily Living (IADLs)

• Special Assistance Needs

• Delegated Medical Monitoring Tasks

• Reflect the service frequencies identified in the assessment.

• Include any special scheduling requirements (such as weekends).

• Involve the beneficiary and/or legally responsible person in service plan development whenever 

possible.

• Ensure the beneficiary fully understands the plan.

PCS Service Plan Requirements
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Required Validation and Timeframes

• Service plans must be developed and validated within 7 business days of accepting a NCLIFTSS 

referral. PCS Providers who do not complete their service plans will be referred to Office of 

Compliance and Program Integrity. 

• Service plans are validated through the Provider Interface to ensure consistency with the 

assessment.

• Obtain beneficiary or legally responsible person signature on the service plan and upload it to 

Supporting Documents within 14 business days of plan completion.

• Provide a copy of the signed and validated service plan within 3 business days of a verbal 

request from the beneficiary or legally responsible party.

Validation & Timelines
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Viewing New or In-Process Service Plans

• Select the Plan tab.

• Click In Process Plans in the left navigation panel.

• Review all new and in-process service plans awaiting completion.

Completing the Service Plan
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Completing the Service Plan (continued)
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Completing the Service Plan (continued)
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Completing the Service Plan (continued)
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• A manual service plan should be completed when the approved service hours do 

not match the hours reflected in the assessment.

• Upload the completed manual service plan to QiRePort.

• Contact NCLIFTSS to report the discrepancy and receive further guidance.

Note:

• Failure to upload the manual service plan may result in incomplete beneficiary 

records and will prevent prior authorization records from processing.

Manual Service Plan
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A manual service plan may be required in the following situations:

• EPSDT Short Term Increase (STI) Hours Changes

• Settlement Agreements

• Expedited Assessments

• Change of Provider (COP) Cases with an Active Appeal

• Change of Provider (COP) Cases where a settlement authorizes additional hours not reflected on the service plan

• Assessment errors identified after the service plan has been accepted

Note: Manual service plans must be uploaded to the Supporting Documents section of the Provider interface and 

providers should contact NCLIFTSS for assistance and to ensure that PA's are generated.

Manual Service Plan Reasons
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Supporting Documents

PERSONAL CARE SERVICES
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Accessing Supporting Documents

• Search for and select the beneficiary within QiRePort.

• From the left navigation menu, click Supporting Docs to view documents associated with the beneficiary's record.

• To upload a new document, select Add.

• Locate the document on your computer and upload it to the beneficiary's account.

• Verify that the document has been successfully uploaded and is available within the Supporting Docs section.

Supporting Documents
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Supporting Documents

• Providers are required to upload all signed service plans to the Supporting Docs section.

• If a service plan cannot be completed in QiRePort, providers must upload a copy of the manually completed 

service plan to Supporting Docs.

• Providers may upload additional beneficiary-related documentation, including relevant medical or personal 

information.

• Acentra Health has access to all documents uploaded to Supporting Docs.

Important: Supporting documents do not transfer when a beneficiary changes providers. Providers should ensure all 

necessary documentation is maintained within their records.

Supporting Documents
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VieBridge Support

• Support Phone: 888-705-0970

• Support Email: support@qireport.net

• PCS Portal (QiRePort): https://www.qireport.net

NCTracks Support

• Support Phone: 800-688-6696 

• Support Email NCTracksprovider@nctracks.com.

NCLIFTSS

• Support Phone: (833) 522-5429

• Support Fax: (833) 470-0597

• Support Email: NCLIFTSS@acentra.com

Contact Information
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Question & Answer
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