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Questions & Answers    

 

Q. Are Personal Care Services rendered in 15-minute units or are they daily units? 

A. Changes are in the works depending on the setting.  When the assessment is 

completed, it identifies the awarded hours, and a prior approval is sent to NC Tracks 

based on the number of units per hour.   When a provider submits to NC Medicaid, they 

should continue to submit as units.  In the future, we are planning to have 

reimbursement to individuals living in a private home which will be 15 min units.    

Individuals living in an ACH it will roll into a daily rate.  Providers will continue to bill their 

services at 15 min increments. 

 

Q. Can you report if you have nurses in all counties currently doing assessments and is 

there a wait time in certain counties? 

A. We have nurses throughout the state of NC.  There are counties with current recruiting 

needs however we have expanded coverage by using nurses in other areas to assist.   

We are currently making calls for assessments for the month of February. We did have a 

backlog in January, however if your assessment is overdue, please contact us. 

 

Q. Is Acentra replacing Liberty Healthcare as the main assessment entity, and should 

providers continue to submit service plan in QiRePort?   

A. Yes, Acentra Health/NCLIFTSS is the new comprehensive independent assessment 

entity (CIAE). Yes, providers should continue to submit their service plans via QiRePort. 

 

Q. Who should someone contact if there is a long wait time for assessments? 

A. Please contact our customer support center 833-522-5429, access via our website 

        NCliftss | PCS (kepro.com)  or email to NCLIFTSS@Kepro.com. 

 

Q. How will Acentra assure that beneficiaries know the criteria for home health agencies, 

and it does not include private transportation, chores or running errands? 

A. This information is listed in the beneficiary participation guide that the  Acentra Health 

IA reviews with each beneficiary prior to the assessment, and the beneficiary signs for 

agreement and understanding.  This guidance is reviewed at each assessment. 

 

Q. Are we able to receive a copy of the Beneficiary Participation Guide? 

A. This guide is available on our website for viewing under the PCS tab, Forms:  

PCS-Forms (kepro.com) 

https://ncliftss.acentra.kepro.com/pcs
https://ncliftss.acentra.kepro.com/pcs-forms

